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The University of Strathclyde,  founded in 1796 as “a place of useful learning”
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University of 
Strathclyde

• 18th Century 
• James Watt 

Steam Engine 
Industrial 
Revolution 
Environmental 
Pollution
Global Warming
Melting Ice Caps
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University of 
Strathclyde

• James Watt

• 19th Century
• David Livingstone 

Exploration of Africa 
British Empire 
Political chaos from 
Iraq to the Malvinas
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University of 
Strathclyde

• James Watt
• David Livingstone

• 20th Century: 
Part 1
John Logie Baird 
television 
from Big Brother to 

Jerry Springer
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University of Strathclyde
• James Watt
• David Livingstone
• John Logie Baird

• 20th Century – Part 2
• Redesignated a University 
• Sir Samuel Curran 

Manhattan Project 
Atomic Bomb 
Hiroshima 
Cold War
Three Mile Island
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University of 
Strathclyde

• James Watt
• David Livingstone
• John Logie Baird
• Sir Samuel Curran

• 21st Century 
Arthur Van Hoff 
Javascript
Pop up windows
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Current Service Provision
• Customer Interface (Support Centre)

• 25K Students, 3K Staff
• Fault Support, Advice & Guidance, Retail, Consumables
• Over 60K incidents p.a., 70% of recorded calls resolved same day

• Resilient High Bandwidth Network and associated networked Services
• 40K registered users
• WEB, Email, Authentication, Central File store, Remote Access, Access to 

national Networks (ClydeNet / SuperJanet / Research Grid), 
Videoconferencing, Security

• 9K Concurrent Connections, 100K messages/Day, All HEI’s in Scotland 
UseNet News Service (Feed & Reader), Multi Gigabit backbone.

• Teaching Support (Teaching Rooms – bookable & non-bookable)
• 40K Registered Users
• Provision / Support & maintain Central Lab Hardware & Software in support 

of Undergraduate teaching
• 1500 Seats across Campuses, 250 Academic packages supported, unified 

printing system
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Corporate Systems Support & Enhancement
• 1.8K Staff & 18K Student Users
• Support, maintenance and Enhancement of Finance, Personnel, payroll, Student 

Records, Student Admissions, Estates Job Costing/ Stock Control, Residence & 
Catering Student Accommodation, FIS, HRIS, Pegasus.

• During Exam periods 4k registered logins in Pegasus within 4Hrs, Over 1 Million 
individual logins in just over a year. 100% of UG Students using and over 50% of 
staff

• New Project Initiatives
• Strathclyde Laptop Initiative (PGDE Primary, Law)
• New Developments in HR/Payroll, Pegasus/Student records, VLE Integration, Full 

Economic costing, Document Imaging, Room Booking, University Web Site 
Dynamic Content

• Multiple Gigabit Backbone & Edge networking replacement, Wireless expansion
• Rollout Staff/Student Web Based E-mail and Central Student File Store
• New Teaching Cluster Support & Development
• Strathclyde Standard Desktop

Current Service Provision
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Enhancing the University Research 
Machine

Lean, Mean and Green:
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Expect the Unexpected
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Music

Fixed Place Mobility On Demand
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Education Today

Fixed Place Mobility On Demand
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Lifelong 
Learning
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Lean Service:
Cost-conscious and 

cost-effective
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• Better demonstration of VFM
• Not always as well articulated as it could be

• Better branding
• Welcome to JANET FATMAN!

• Clear articulation of general relevance
• So what IS Grid computing for in humanities?
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Investing in new technology

?
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Enabling Anytime, 
Anywhere Access:

Mobility with 
Security
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• Roaming
• Work from home
• Overseas students in partner institutions
• Convergence

• Telephone, pda, laptop
• VoIP
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Organisational
 
IT Needs Analysis
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Mean:
Helping me do what’s 

right
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Mean
• Roaming
• Visitors
• Compliance

• Acceptable Users
• Acceptable Use
• Carrots and big sticks
• Audit?

• Shibboleth
• Health & Safety
• Network Security
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Compliance Issues
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Enabling Self-Service 
and Convenience:

Portals and 
Single Sign-On
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• Remote access
• Remote access to content
• Acceptable users for shared research
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Enabling Study:
Through the 

firewall

http://www.flickr.com/photos/88156717@N00/134783583/
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• Skype
• Second Life
• Chatrooms
• Blogs
• Wikis – internationally
• Streaming, broadcasting and pods
• Working from home
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Enabling Resource 
and File Sharing:

Collaborative/Grid 
Computing
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Research

• Research Data Preservation and Policy
• Shared research material
• High resolution of artefacts
• Simultaneous international working

• The Virtual Conservatoire
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Digitising Libraries 
and Information Assets:

Digital Asset 
Management
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Digital Asset Management

• Institutional Repositories 
• Federated Searching

• Data warehousing
• Web warehousing
• Research Data
• Large scale digitisation – Europeana
• IPR management
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Web 2.0: A Research Agenda
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Collaborative research
• Blue Obelisk
• Open Wetware
• nanoHUB
• High resolution remote artefacts
• Pooled research
• Sermo
• Open Communities 

• Innocentive
• Nature Precedings
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And Green
Responding to 
sustainability
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Green issues

• Appropriate levels of technology
• Eliminate duplication and its costs
• Reduce estate footprint
• Work from home
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Great Expectations
The future is already here, it’s just not 

evenly distributed yet.
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http://www.dilbert.com/comics/dilbert/archive/images/dilbert2003053760809.gif
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