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The University of Strathclyde,

founded in 1796 as “a place of useful learning”
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University of Strathclyde

® James Watt
® David Livingstone
® John Logie Baird

® 20t Century — Part 2

® Redesignated a University

® Sir Samuel Curran

> Manhattan Project
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Current Service Provision

® Customer Interface (Support Centre)
« 25K Students, 3K Staff
«  Fault Support, Advice & Guidance, Retail, Consumables

+ Over 60K incidents p.a., 70% of recorded calls resolved same day
® Resilient High Bandwidth Network and associated networked Services

- 40K registered users

- WEB, Email, Authentication, Central File store, Remote Access, Access to
national Networks (ClydeNet / SuperJanet / Research Grid),
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Current Service Provision

Corporate Systems Support & Enhancement
«  1.8K Staff & 18K Student Users

«  Support, maintenance and Enhancement of Finance, Personnel, payroll, Student
Records, Student Admissions, Estates Job Costing/ Stock Control, Residence &
Catering Student Accommodation, FIS, HRIS, Pegasus.

- During Exam periods 4k registered logins in Pegasus within 4Hrs, Over 1 Million
individual logins in just over a year. 100% of UG Students using and over 50% of
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. ean, Mean and Green:

Enhancing the University Research




Expect the Unexpected
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Music

Fixed Place Mobility On Demand




Education Today

Fixed Place Mobility On Demand

..........
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Lean Service: .
Cost-conscious and . ¥
cost-effectivep g



® Better demonstration of VFM
- Not always as well articulated as it could be
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Investing In new technology
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Enabling Anytime,
Anywhere Access:

Mobility with N
Securlty | _L &




® Roaming
® Work from home

5

L

NIVERSITY OF

TRATHCLYDE
IN GLASGOW



Organisational IT Needs Analysis
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® Roaming
® Visitors
® Compliance
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Compliance Issues
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Enabling Self-Servicejgs

and Convenience:p* (s
Portals andf i\,

Single Sign-On 'T"’?gfé‘-’f"'*



® Remote access
® Remote access to content
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http://www.flickr.com/photos/88156717@N00/134783583/

® Skype
® Second L.ife
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Research

® Research Data Preservation and Policy
® Shared research material

5

L

NIVERSITY OF

TRATHCLYDE
IN GLASGOW



Digitising Libraries
and Information Assets:

Digital Asset
Management




Digital Asset Management

® Institutional Repositories
- Federated Searching

® Data warehousinc




Web 2.0: A Research Agenda
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Collaborative research

® Blue Obelisk
® Open Wetware
® nhanoHUB
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Zack Mortal, Instructor
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locate articles and more. - COURTESY PHOTO.

Intro to Library Research

1 of 21 S

Web 2.0 Overview ...

vl

ZACK MORTAL HOSTED A class titled "Introduction to Library Ressarch™ yesterday at the new Second
Life Library 2.0. The class coverad the fundamentals of using real-life online library resources. Mortal
covered how to use library catalogs, subject headings to improve searches; use research databases fo

o

Reading is virtually
fundamental in SL

By KATT KONGO
Staff writer

While most Second Life residents
are aware of the varety of ways
which SL 13 wied, from educanonal
clazsrooms to treatment of mental
tllnesses, most would be surprized to
leamn that 5L 12 now being used by an
institation mest think of as conven-
tional — a libmary

To be more exact, the Alliance
Library System (ALS) i3 currently
providing select services o the reu-
dents of SL. Initial services have, o0
far, comsisted of book discussions
and programs, such as ome held
Friday on the topic of “Geting
Along with IT staff for Libranans
and Edueators.”

ALS, which is bazed m East
Peora, 11, wall team up with Online
Programmung for All Libraries
{OPAL) and utlize the programs,
currently offered online to hibranans
and libranes, within 5L. The two
enntes evenmally hope to offer a
plethora of library  services.

In a telephone inmterview, Kitty
Pope, executive director for the ALS,
said the goal of thew programs with-
i SL 13 to reach people whe might
not otherwise go o a library. In giv-
ing background mformanen about
the ALS, Pope said the organization

A Active Worlds - VBI ...

provides services to 286 bibraries and
13 partally funded by the state of
Ilineas.

She added that ALS 1= one of the
most Innovative organizations, tech-
nologically speaking, and thewr phi-
losophy 12 to mine new technologies
to spread the gospel of hibrary usage.
“Innovation equals nzk, nmovation
equals growth,” she stated.

Loz Bell, the ASL's duector of
innovation, read about 51 m the blog
of a ibrarian who was alveady a res-
ident She created an account, logged
on with her avatar, Loreled funot, and
saw a population of almest 200,000,

She found that 5L had a few
libranes, such as Wandenng Yaffle's
_blackhbrary, but thought that
library services could be expanded.
“Since there iz web progmamming
through OFPAL, why not offer that in
5L she said

Librarians from all over the coun-
try are gathering in SL to assst m
setting up the viraal ibrary. In fact,
Pope expected criticism from mamy
Iibrary blogs, but instead has found
those in the field o be immensely
excited about the possibibines afford-
ed by SL

Bell concuized, saving, “The
response has been enthusiastic.
Paople are volunteermg and doing a

See BOOK. Page 20
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OpenWetWare i an effort to promote the sharing of information, know-how, and wisdom among
researchers and groups who are working in biology & bological engnmeering. Losm more about us heroe.
If you woulkd ke edit access, would be interosted N helping out, or want your b woebsite hosted on
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3/0: Wiki Chat
You can now chal on the wikil
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And Green
Responding to
sustainability
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Green I1SSUes

® Appropriate levels of technology
® Eliminate duplication and its costs
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Great Expectations

The future Is already here, It’s just not
evenly distributed yet.




IF YOU HAVE TOO MUCH
INFORMATION, AND ITS
NOT ORGANIZED IN ANY
USEFUL WAY, THEN IT
CAN'T HELP YOU MAKE
DECISIONS.

ARE
YOU A
CONSUL -
TANT OR I WISH
MILDLY I KNELJ.
RETARDED?

DO YOU MIND IF I
SPOUT OBVIOUS
GENERALITIES ABOUT
INFORMATION?
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