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Jisc digital learning modules 
FAQs 
Contact:	training@jisc.ac.uk 
Options: 	‘Standard ‘(off the shelf) / ‘Bespoke’ (tailored to your organisations’ policies and procedures). Full pricing information.

Question 1. What is a digital learning module?
Answer: A digital learning module is a self-contained unit of online educational content designed to deliver specific learning objectives. It typically includes multimedia elements such as text, images, videos, quizzes, and interactive exercises.
Question 2. How do I access these digital learning modules?
Answer: You access the digital learning modules through your organisation’s’ VLE/LMS which must be SCORM compliant. If you would like to review them in full, we can create a temp account for you on our VLE. Please email training@jisc.ac.uk.
Question 3. Do I, the learner, need any special software to use the digital learning modules?
Answer: As an end user you just need is a standard web browser and a reliable internet connection. 
Question 4. Can I access the digital learning modules on a mobile device or tablet?
Answer: Yes, our digital learning modules are designed to be responsive and accessible on various devices, including desktops, laptops, tablets, and smartphones.
Question 5. What if I experience technical issues while using the digital learning modules?
Answer: If you encounter any technical difficulties, please contact the training team at training@jisc.ac.uk and we will assist you in resolving the issue as quickly as possible.
Question 6. Is there a specific timeframe for completing the digital learning modules?
Answer: While there might be suggested timelines for completion, you can generally progress at your own pace. Some modules may have deadlines for assessments or assignments, so be sure to check the course guidelines.
Question 7. Are there assessments or quizzes within the digital learning modules?
Answer: Yes, our modules include an assessment at the end to reinforce your learning. These are in the form of multiple-choice / multiple answer questions, and you must achieve a specific % score to pass.
Question 8. What if I fail an assessment within the digital learning module?
Answer: If you don't pass an assessment, you have the opportunity to retake it. The standard option will allow 2 retakes, however if you decide upon the bespoke option this can be adjusted as one of the tailored changes. Please review the bespoke vs standard pricing guidelines for further information.
Question 9. Can I track my progress of my learners in the digital learning modules?
Answer: Yes, you can track your progress through your VLE/LMS’s dashboard. It will show the completion status, scores on assessments, and any other relevant metrics.
Question 10. Is there a certificate of completion for digital learning modules?
Answer: Upon successfully completing a module or course, you can set your VLE/LMS’s to issue a certificate of completion. This can be downloaded or printed directly from the platform. You will need to set this up internally.
Question 11. Can I interact with instructors or other learners during the digital learning modules?
Answer: If you install the module/s as part of a wider piece of learning on your VLE/LMS then you could have discussion forums or live sessions for interaction with instructors and fellow learners. 
Question 12. What if I have accessibility requirements or special accommodations?
Answer: Ensuring accessibility is a top priority for us, and our digital learning modules are designed to be fully accessible to learners of all abilities, with features like alt text for images, closed captioning for videos, and compatibility with screen readers.
Question 13. Can I access the digital learning modules offline?
Answer: Unfortunately, not. Our digital learning modules are provided as SCORM packages which can only be accessed via your organisation’s VLE/LMS such as Canvas / Moodle. Therefore, they require an internet connection to be accessed. 
Question 14. How do I provide feedback or report issues with the digital learning modules?
Answer: You can provide feedback or report issues directly through your organisation’s VLE/LMS. There may be a dedicated feedback section or contact information provided.
Question 15. Is there a refund policy for these digital learning modules?
Answer: Please refer to our refund policy, which is typically outlined in Jisc’s terms and conditions.




If you have a question that hasn’t been covered above we’d be delighted to hear from you, please email: training@jisc.ac.uk and a member of the team will get back you. 
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